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PROBLEM TO BE SOLVED: To improve operability for 
reservation and inquiry. 

SOLUTION: A terminal 100 displays an item inputting 
picture guiding the input of information necessary for 
reserving and inquiring a ticket, etc., on a CRT display 
10 and turns information inputted by a user through the 
use of a keyboard 9 according to an instruction by this 
item inputting picture to a PB(push button) signal by 
means of a network control part 8 to transmit to a 
center computer 200. In response to this, the center 
computer 200 accesses to a database within an external 
storage device 23 to execute reserving and inquiring 
processing. Thereby operation for reservation and 
inquiry is executed on the picture of the CRT display 10 
to improve operability compared with operating for 
reservation and inquiry through the use of the push 
button of a telephone equipment according to a voice 
guidance from a center side and to allow a person 
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